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4 Cloud Myths That Stand in the Way of Collaboration

In today’s tech-driven workplace, the cloud can be a powerful ally  
that keeps your business secure and productive.

For many businesses around the globe, the shift to the cloud is already underway. However, there may 
be reasons why your organization hasn’t made the move, including concerns around security, disrupting 
productivity or the cost of adoption. 

But the legacy collaboration and file sharing tools we rely on to get work done just aren’t working 
anymore. Businesses must adapt to the new reality of work–where employees can work anywhere with 
easy access to information–or risk being left behind by the competition. We dispel four common myths 
that often prevent businesses from embracing a modern way to work. 

Many organizations perceive on-premise solutions as the safest solution because their sensitive data is stored 
within their control. But Gartner reports that almost every recent high-profile data breach originated within 
traditional on-prem IT. How is that possible? Consider the following security issues that can (and do) happen:1

»  People Make Mistakes. 54% of data breaches are caused by simple human error, and 58% of senior 
managers admit to sending sensitive information to the wrong person.

»  Devices Are Misplaced. On a yearly basis, nearly 5% of all phones and tablets used by employees are lost or 
stolen–and there’s no way to remotely control or wipe the information. 

»  Shadow IT Is Out of Control. Cloud and file sharing applications multiply at a rapid pace. In fact, the average 
company utilizes over 60 storage and sharing apps, with the majority being insecure.

»  Physical Breaches. Your on-prem solutions can be affected by a number of physical breaches–will you be 
ready? Advanced security measures such as biometric authentication, geographical diversity and true disaster 
avoidance are just a few of the physical safeguards your business needs.

MYTH 1: On-Premise Solutions Are Inherently Secure 

Cloud-based platforms offer expanded security capabilities and can resolve issues that happen outside your 
on-premise IT. With your content stored in the cloud, you gain visibility and control over data sharing and 
access, as well as the ability to remotely wipe sensitive information if a corporate device is lost. 

Furthermore, you’re entrusting your data to experts dedicated to protecting your information 24/7. Employing 
a security team to provide the required security, privacy and risk management capabilities is not financially 
feasible for the 95% of U.S. firms classified as small-to-midsize businesses.2 Cloud service providers can offer a 
cost-effective way to protect your data while providing an incredible foundation for businesses to build on.
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MYTH 3: FTPs Are Tried and True Technology

Businesses once relied on FTP servers for internal collaboration and file sharing. But as the workplace has 
evolved, on-the-go productivity and external collaboration is a must. Unfortunately, the F in FTP doesn’t 
stand for “flexible.” Consider abandoning insecure and unreliable FTP because it’s:4

»  Retro Tech. FTP technology is from the ‘70s. It offers no data encryption–in transit or at rest–leaving 
confidential information exposed and vulnerable.

»  Un-User Friendly. FTP provides a complicated user experience. It’s virtually impossible to enable external 
sharing or access from mobile devices.

»  Inefficient and Slow. FTP is extremely cumbersome with software incompatibilities and slow downloads.  
It’s also an easy target for malicious software attacks. 

While the ‘70s had some high points (ahem, disco fever and bell bottoms), FTP doesn’t have vintage appeal. 
Cloud-based alternatives are more flexible and adaptable than FTP could ever be, offering a number of ways 
to securely share files, collaborate and easily access business content from mobile devices, anywhere you are.
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Not so long ago, investing in hardware was a sound investment in the future. But as companies grow, 
available space for servers and storage is decreasing and the amount of time spent on maintenance is 
increasing. As your business plans its IT future, consider:3

»  Unpredictable Growth. Businesses expand and contract, but your servers remain the same–leaving you 
with too much capacity or not enough. 

»  Unforeseen Expenses. As organizations grow, there’s always a need to purchase additional servers and 
storage to support ever-increasing usage and growth.  

»  Maintenance Costs. Hardware is expensive to maintain, including the need for dedicated onsite staff. Also, 
there’s licensing, upgrades, backups, power sources, cooling, auditing and disaster recovery services. 

MYTH 2: Hardware Is a Scalable Investment

With the wealth of secure, completely cloud-based solutions available, it’s time to consider the superior 
alternative. Cloud-based platforms are fault-tolerant, reliable, fast and will scale as your business does. Plus, 
there is no single point of hardware failure in the cloud, so the risk of catastrophic data loss is significantly 
lower than with a single dedicated server. 
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Is Your Business Ready for the Cloud?

As you’ve read this article, we hope it’s abundantly clear why on-prem IT solutions and outdated technology should 
be left in the past. A modern cloud-based collaboration platform offers a wealth of benefits, including unparalleled 
security capabilities, user-friendly content access and sharing, as well as the ability to collaborate with anyone, anytime. 
Plus, utilizing a cloud platform can ensure scalability as your business grows, while also saving money on hardware 
maintenance costs. 

Learn how deploying Box to replace your archaic tools is not only cost-effective, but a smart investment in your 
organization’s future.

Discover What Box Can Do For Your Business 

Having a team of experts is invaluable, especially when such resources don’t exist in your own organization. 
By choosing a cloud-based service, you’ll gain a support system that will help you at every step of the 
way–fortifying your use cases, ensuring you are achieving strategic business goals and ultimately ensuring 
adoption and employee productivity. 
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MYTH 4: Change Will Disrupt Productivity

You may be thinking that moving from traditional to cloud infrastructure could be great for business, but 
the change will be painful and disruptive for your employees. That it will require a fundamental shift in 
organizational culture and business processes, both within and outside of IT. So why bother? It’s true that 
managing this change can be a big challenge many companies face when moving to the cloud. But, what if  
you had a team that:

»  Implements. Moving to the cloud requires support, including a plan for change management, integrations 
and content migration. 

»  Optimizes. Cloud-based service providers can work with your business stakeholders to understand use 
cases, drive adoption and optimize user engagement. 

»  Educates. Thorough employee education and deployment monitoring can make the cloud migration smooth 
and painless. 


