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obility spurs video conferencing soft-
ware need; users want software-and 
cloud-based offerings to interoperate 
with their legacy video hardware. This 

expert E-Guide discusses the shift from traditional hardware-
based technology to software. Find out how industry leaders are 
handling this demand and how you can prepare for this shift. 
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Gina Narcisi

Enterprise employees increasingly demand the ability to make video calls any-
time, from their remote office, tablet or even smartphone -- not just from the 
confines of a room equipped with cameras and screens. While traditional desk-
top video conferencing options give users flexibility, maintaining the hardware 
for each employee can be expensive and complicated for IT.

The enterprise video market is shifting from traditional, hardware-based 
technology to software. Making this transition seamlessly, while still making 
use of legacy investments, will be difficult.

VIDEO CONFERENCING SOFTWARE OPTIONS ON THE RISE FOR BUSINESS  

CUSTOMERS

Industry leaders -- like Cisco and Polycom -- have been expanding their busi-
ness to include video conferencing software options for their customers.

"I think all of the hardware-based vendors are realizing that video 

http://searchunifiedcommunications.techtarget.com/Types-of-video-conferencing
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conferencing software is the future," said Andrew Davis, senior partner and 
analyst at Duxbury, Mass.-based Wainhouse Research.

But while video conferencing software is intrinsically agile, interoper-
ability between legacy hardware and new software will be crucial for business 
users, said Stephen Epstein, chief marketing officer for Avistar, a San Mateo, 
Calif.-based voice and video conferencing provider.

"[Enterprises] need a video conferencing model that allows video … appli-
cations to be installed on any user client -- like a laptop, tablet or smartphone -- 
that can run on servers and networks that the business already has deployed," 
Epstein said.

Avistar recently announced its ConnectWare Conferencing platform 
-- a cloud-based technology designed for Avistar partners -- like IBM and 
Citrix -- to bolster their video conferencing capabilities with software-based 
components.

Smaller, pure-play video conferencing service providers-- like Blue Jeans 
Networks and Vidtel Inc. -- are also emerging with software- and cloud-based 
video conferencing services that are interoperable with legacy hardware, said 
Rich Costello, senior research analyst for unified communications and enter-
prise communications infrastructure at Framingham, Mass.-based IDC.

http://searchconsumerization.techtarget.com/tip/Mobile-video-conferencing-not-yet-making-for-good-mobile-collaboration
http://searchunifiedcommunications.techtarget.com/photostory/2240180305/Enterprise-grade-cloud-video-conferencing-service-providers/1/UC-market-ripe-for-cloud-based-video-conferencing
http://searchunifiedcommunications.techtarget.com/photostory/2240180305/Enterprise-grade-cloud-video-conferencing-service-providers/1/UC-market-ripe-for-cloud-based-video-conferencing
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"Interoperability is a hot-button issue for users right now," he said. "De-
pending on a business' existing video conferencing infrastructure, they may be 
looking to add a video conferencing service component -- especially for branch 
offices that may not have existing equipment."

"Today's software technology has to be able to compliment and leverage 
existing investments," Avistar's Epstein said. "Any vendor that doesn't have 
that interoperability will be at a serious disadvantage."

HOW SHOULD ENTERPRISES PREPARE FOR THE SOFTWARE SHIFT?

The transition from hardware to software video conferencing is not going to 
happen overnight, and it could potentially be more challenging for large en-
terprises faced with the dilemma of existing room-based systems and other 
desktop video conferencing hardware that isn't ready for the recycling bin yet.

Most customers today -- whether for ease of use or performance-related 
concerns, would still prefer a hardware appliance or dedicated machine, Wain-
house's Davis said. Despite enterprise hesitation, the number of remote and 
mobile users, and new branch office locations is spurring a need for hybrid 
video conferencing deployments.

"These businesses now could have thousands of mobile workers that can't 
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take advantage of the existing hardware," Davis said.
Enterprises will need an infrastructure that can scale cost effectively. Soft-

ware-based options to support many more users more cheaply than hardware 
could, and it is the only option for businesses looking to accommodate video 
conferencing on mobile devices.

Enterprises are starting to have more options for hybrid deployments too, 
as more traditional, hardware-centric vendors start to offer software- and 
cloud-based video conferencing options. "Enterprises can now deploy vendor 
offerings, like Polycom's RealPresence software on servers or on a hardware 
appliance. Polycom will also be offering its CloudAxis Suite in 2013," IDC's 
Costello said. "Enterprises don't have to build the same hardware infrastruc-
ture they used to in the past."

Enterprise video conferencing environments can be hybrid deployments 
too, with software and new cloud services interoperating with legacy equip-
ment, he said.

"Right now, any software solution that comes to the market has to be able to 
talk to these older technologies and protocols," Avistar's Epstein said. "Hard-
ware and software offerings will have to peacefully co-exist for the next few 
years."
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LET US know what you think about the story; email: Gina Narcisi, news writer, and follow @GeeNarcisi on 
Twitter.

mailto:gnarcisi@techtarget.com
https://twitter.com/GeeNarcisi
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FREE RESOURCES FOR TECHNOLOGY PROFESSIONALS
TechTarget publishes targeted technology media that address 
your need for information and resources for researching prod-
ucts, developing strategy and making cost-effective purchase 
decisions. Our network of technology-specific Web sites gives 
you access to industry experts, independent content and analy-
sis and the Web’s largest library of vendor-provided white pa-
pers, webcasts, podcasts, videos, virtual trade shows, research 

reports and more —drawing on the rich R&D resources of technology providers to address 
market trends, challenges and solutions. Our live events and virtual seminars give you ac-
cess to vendor neutral, expert commentary and advice on the issues and challenges you 
face daily. Our social community IT Knowledge Exchange allows you to share real world 
information in real time with peers and experts.

WHAT MAKES TECHTARGET UNIQUE?
TechTarget is squarely focused on the enterprise IT space. Our team of editors and net-
work of industry experts provide the richest, most relevant content to IT professionals and 
management. We leverage the immediacy of the Web, the networking and face-to-face op-
portunities of events and virtual events, and the ability to interact with peers—all to create 
compelling and actionable information for enterprise IT professionals across all industries 
and markets.


